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This workbook can help employers provide evidence towards CQC standards, Common induction standards and the Knowledge & Skills Framework and are mapped to the end of Life Common Core competencies.
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Click here to download the workbook
 (hyperlink needed)
Ref code: IB
(Consider printing in colour or Black and White)
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 If you have any problems or feedback, please email sue.goold@glos.nhs.uk 
Author: Sue Goold, End of Life Care Education Coordinator for Glos, September 2010
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   Can I see a hard copy?

Yes.  Hard copies of this resource can be viewed/borrowed from:
· NHS libraries: Redwood House, Cheltenham General, Sanger House, Collingwood House, Wotton Lawn.
· Hospices: Great Oaks, Cotswold Care and Sue Ryder.
· Gloucestershire County Council:  Archdeacon Centre.
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Where can I find out what other End of Life Care education is happening around Gloucestershire?
· Calendar of End of Life Educational Events is available for anyone to view. RESOURCE IB WORKBOOK Oct5th2010.doc


· List of resources available   ..\..\Web page\Web page proposal 9 Oct6  EoLC webteam (3).doc
  .
Important

This resource was funded and written by members of the Gloucestershire End of Life Education group. Please be aware that materials will need to be reviewed and updated periodically. 
WORKING IN PARTNERSHIP WITH
2gether NHS Foundation Trust
Cotswold Care Hospice
Gloucestershire County Council

Gloucestershire Hospitals NHS Foundation Trust
Great Oaks Hospice

NHS Gloucestershire Care Services
Sue Ryder Hospice
  © 2010 NHS Gloucestershire. All rights reserved. Not to be reproduced in whole or in part without the permission of the copyright    holder
Notes for Facilitators/Managers
Ref: An Introduction to End of Life Care Workbook
Resource Aim:  
To provide managers and organisations a training resource that gives staff an understanding about the basics of End of Life Care. It uses a workbook and self directed learning approach. 
Learning outcomes: 
By the end of the handbook the learner will have had the opportunity to:

1. Reflect on personal and professional experiences around end of life issues.

2. Learn what is meant by End of Life Care & understand who is involved in providing EoLC.

3. Plan future End of Life Care training needs.
Target Audiences:

· Those who work in a setting where End of Life Care is provided. 
· New staff – a useful induction tool

· Students on placement 

· Volunteers

· Existing staff needing an update or refresher in End of Life Care

Time required – approx 2 hrs.

Learning methods: 

Work book with self study and reflection activities.
Optional learning methods: 
1. Could be converted to an e learning session (It is recommended that any End of Life Care e learning is linked to the national e learning sessions as commissioned by the dept. of health. http://www.e-lfh.org.uk/projects/e-elca/index.html)
2. Could be used as part of an appraisal. The material is underpinned by the national common core competencies and principles for health and social care workers working with adults at the end of life and mapped to the common induction and national occupational standards.
Facilitator/Manager Notes: 
1. Consider using it as part of an induction process and with students.
2. End of Life Care can be daunting and cause stress especially for new member of staff. Make sure the handbook is explained.

3. Be aware of staff’s personal experiences if possible. Be sensitive to the non verbal cues.

4. Provide a buddy or mentor as part of this learning period (Self study is not for everyone). Is shadowing experienced staff a possibility?

5. You may wish to expand the handbook or alter it to meet your organisation or departments needs.

6. Consider how much study time and when this can be taken.

Managers: Please make yourself aware of End of Life Care training available in the county before staff work on this handbook.  There is a page for the manager and the learners to discuss and plan this. Refer to the Calendar of End of Life Care educational events for details (hyperlink needed)
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A useful tool for induction programmes, student placements or professional development for all health and social care staff of all grades and disciplines.














